Student system requirements
Windows

e 1.4GHz Intel® Pentium® 4 or faster processor (or equivalent) for Microsoft®
Windows® XP or Windows 7; 2GHz Pentium 4 or faster processor (or equivalent) for
Windows Vista®

e Windows XP, Windows Vista, or Windows 7

e 512MB of RAM (1GB recommended) for Windows XP or Windows 7; 1GB of RAM
(2GB recommended) for Windows Vista

o Microsoft Internet Explorer 7, 8, 9; Mozilla Firefox; Google Chrome

e Adobe® Flash® Player 10.3

Mac OS

1.83GHz Intel Core™ Duo or faster processor

512MB of RAM (1GB recommended)

Mac OS X, 10.5, 10.6, 10.7.4, 10.8

No Adobe Connect Add-in support for Mac OS X 10.5 (Leopard). Users on Leopard can
attend meetings in the browser.*

o Mozilla Firefox; Apple Safari; Google Chrome

o Adobe Flash Player 10.3 for all users (hosts, presenters, participants, and administrators)

* If an OS above is noted to not be supported by the Adobe Connect Add-in, it means that users
can still join, host, and present in meetings within the browser, but will not be able to use
functionality enabled by the Add-in, like screen sharing.

Ask us after the class if you have a Mobile device such as: Apple: iPad, iPad2, iPad3; iPhone
4 and 4 S, iPod touch (3rd generation minimum recommended); or Android

Additional requirements

o Bandwidth: 512Kbps
e Connection: DSL/cable (wired connection recommended).

Test Your Computer

Run the Adobe Connect Connection Test
(http://nalcps.adobeconnect.com/common/help/en/support/meeting test.htm)



https://admin.acrobat.com/common/help/en/support/meeting_test.htm
http://na1cps.adobeconnect.com/common/help/en/support/meeting_test.htm

